
Intro Telquest Tech Support

Overflow Incoming Call to a Mailbox
IP Office Essential Edition

Special Note:

If you have used Button Programming and assigned CO lines for Direct Line Appearance on

ANY phones, you must set them to “No Ring”.

Incorrect Setting: (Immediate)

Correct Setting: (No Ring)
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Create a New Short Code that will allow calls to be sent Directly to a Mailbox:

Create a new Short Code with these settings:

      Example: 5XXX

You can use a different Short Code other then 5XXX.

Just make sure that you make the changes to the different Short Code elsewhere in the setup.

1. Right Click here...

2. Left Click here...

Close Up View    “#”N
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Creating a Virtual / Phantom User

Example:  Creating User Phantom 777

Make sure the Voicemail is  OFF for the Virtual User 

5. Not important

8. Set to OFF

3. This Tab

1. Right Click here...
2. Left Click here...

  Phantom 777

4. Give it a name

 777

6. The Phantom User we are creating

7. This Tab

When you create the User, select None...
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Create Phantom User continued...

Set Forwarding Unconditional to:

1. This Tab

2. Check This Box

4. Check BOTH

NO CHECK

Enter a 5 PLUS the Extn number to send calls to

3. This is the Destination Mailbox
where you want to send the Overflow calls to...

 Note: You must put a 5 as the first digit
 if you use my Short Code.
 To send to Mbox 205 enter 5205
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Create a New Hunt Group named

Turn the Overflow to Mbox Hunt Group Voice mail OFF:

2. Voicemail OFF

Set like this....  Overflow to MBox

Overflow To MBox
Pick one or use 552

1. This tab

1. Click here2. Add the Phantom here...

     We are here...
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We are now working in Hunt Group 200

Also in Hunt Group 200

This sets the amount of time until call is sent to the
Phantom Extn/User

Overflow to MBox

Add “Overflow To MBox” to the
Selected Overflow Groups

Overflow to MBox
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Testing Notes

Once you have completed the setup, you can dial the Phantom User number that you created and you 
should be connected to the Destination Mailbox.
That would be 777 in this example.

You can also dial the Extension Number of the Main Hunt Group  200 and it will ring the phones for 
the time set in the No Answer Time area.  Then your call will go to the Destination Mailbox.
That would be 200 in this example.

You can also dial the Extension Number of the Overflow To MBox and be answered by the
Destination Mailbox.
That would be 552 in this example.

You can dial the Short Code that you created (5XXX) and you should be connected to the Destination 
Mailbox.
Be sure to substitute the Destination Mailbox number for the XXX.
That would be 5205 in this example.


